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Dear Member:

Thank you for choosing Prestige Health Choice as your health plan. We want you to have the best
care.

To help with your care, we need to make sure we have the right contact information for you. Please
complete the form on the back of this letter, or call Prestige Health Choice at 1-855-355-9800
(TTY/TDD 1-855-358-5856) to speak to one of our Member Services representatives if you've
changed your:

o Name.

J Mailing address.

J Home address.

. County where you live.

J Phone number (please list all numbers where we can reach you).
J Email (optional).

You should also update your contact information with the following agencies:
Department of Children and Families: 1-866-762-2237

Social Security Administration: 1-800-772-1213

If you complete the contact form, mail it to:

Prestige Health Choice

P.O. Box 7181

London, KY 40742

Sincerely,

Prestige Health Choice Member Services

www.prestigehealthchoice.com



Prestige

HEALTH CHOICE.
Leading the Way to Quality Care

Prestige Health Choice
Member Contact Form

First name

Last name

Home address

City

County

State

ZIP code

Mailing address

City

State

ZIP code

Phone number

Alternate number

Email address
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Discrimination is against the law

Prestige Health Choice complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Prestige does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Prestige:

» Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

- Qualified sign language interpreters.

- Written information in other formats (large print, audio, accessible electronic formats,
other formats).

« Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters.
- Information written in other languages.

If you need these services, contact Prestige at 1-855-355-9800 (TTY 1-855-358-5856). We are available
24-hours, 7 days a week.

If you believe that Prestige has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

+ Grievance and Appeals, PO Box 7368, London, KY 40742. 1-855-371-8078 (TTY 1-855-371-8079),
Fax: 1-855-358-5847.

* You can file a grievance by mail, fax, or phone. If you need help filing a grievance, Prestige Member
Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://locrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TDD 1-800-537-7697)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/lindex.html.



Multi-language interpreter services

English: This information is
available for free in other
languages. Please contact our
customer service number at
1-855-355-9800 (TTY/TDD
1-855-358-5856), 24 hours a
day, seven days a week. If your
primary language is not English,
or to request auxiliary aids,
assistance services are available
to you, free of charge.

Spanish: Esta informacioén esta
disponible en otros idiomas

de forma gratuita. Péngase en
contacto con nuestro numero de
servicios al cliente al
1-855-355-9800 (TTY/TDD
1-855-358-5856), las 24 horas
del dia, los siete dias de la
semana. Si su idioma principal no
es el inglés, o necesita solicitar
ayudas auxiliares, hay servicios
de asistencia a su disposicion de
forma gratuita.

www.prestigehealthchoice.com

Haitian Creole: Enfobmasyon sa
yo disponib gratis nan Iot lang.
Tanpri kontakte ekip sevis kliyan
nou an nan 1-855-355-9800
(1-855-358-5856 pou moun ki
pa tande byen yo), 24 € sou 24,
set jou sou set. Si angle pa lang
manman w oswa si w ta renmen
mande yon ed konplemante, ou
ka resevwa seévis Ki gratis pou
ede w.

French: Ces informations sont
disponibles gratuitement dans
d’autres langues. Veuillez
contacter notre équipe service
clientele au 1-855-355-9800
(1-855-358-5856 pour les
malentendants), 24 heures

sur 24, sept jours sur sept. Si
I'anglais n’est pas votre langue
maternelle ou si vous souhaitez
demander une aide auxiliaire, des
services d’aide sont gratuitement
mis a votre disposition.

Leading the Way to Quality Care



Russian: 3Tta nHgopmauus
OOCTynHa becnnaTHO Ha Apyrnx
S3blKax U B Apyrnx popmarax.
3soHuTe B OTOen obcnyxnsaHus
knneHnToB no Ten. 1-855-355-9800
(TTY/TDD 1-855-358-5856) —
KPYrnocyTO4YHO 1 6e3 BbIXOAHbIX.
Ecnn Baw pogHoOU A3bIK HE
aHIMIMNCKUA U Bbl XOTENM Obl
3anpoCUTb AOMNOSTHUTENBbHYIO
NOMOLLb, Bbl MOXETE
BOCNONb30BaTLCA DecnnaTHbIMU
ycrnyramu nepesoja.

ltalian: Queste informazioni sono
disponibili gratuitamente in altre
lingue. Chiamate il nostro sevizio
clienti al numero 1-855-355-9800
(non udenti 1-855-358-5856)

24 ore al giorno, sette giorni

su sette. Se la vostra prima
lingua non e l'inglese, o per
richiedere attrezzature di
supporto sensoriale, sono
disponibili servizi d’assistenza,
gratuitamente.

Vietnamese: Théng tin nay co6 san mién phi & cac
ngdn ngir khac. Vui long lién lac bd phan dich vu
khach hang cla chuing t6i theo sé 1-855-355-9800
(TTY/TDD 1-855-358-5856), 24 gid mdt ngay, bay
ngay trong tudn. Néu ngdn ngi¥ chinh ctia quy vi
khong phai 1a tiéng Anh, hodc dé yéu cau cac thiét

bi tro gitip bd sung, thi quy vi c6 thé sir dung mién
phi cac dich vu hé tro.

www.prestigehealthchoice.com

Portuguese: Estas informacdes estao disponiveis
gratuitamente em outros idiomas. Por favor, entre
em contato com o nosso servigo de atendimento
ao cliente pelo numero 1-855-355-9800 (TTY/
TDD 1-855-358-5856), 24 horas por dia, sete
dias por semana. Se o seu idioma principal ndo
for o inglés, ou se vocé precisar solicitar recursos
auxiliares para deficientes, os servigos de
assisténcia estao disponiveis gratuitamente

para voce.

Chinese Mandarin: iX 26(5 5k 50 27 DL HAh 15
et THBER R IATH T AR L E
1-855-355-9800 (TTY/TDD 1-855-358-5856),
GHIERR 7 K. K 24 /P4 KAEFEAEAR 55 .
IR RREAS RS, B T EE R B i %
fa ] DL 3% S AR Bh R 55

Chinese Cantonese: 5 {7 & sHiE tp & DL H A ZE
STeft - FHERELE IR MR PR EEE
1-855-355-9800 (TTY/TDD 1-855-358-5856)
B T R~ TR 24 /NFF e KA -
WERTCHIRIEE AN B I5EE » B 7R 22 am Kem s i
o] DL e B IEIS PR AR -

Tagalog: Makukuha nang libre ang impormasyong
ito sa mga iba pang wika. Mangyaring
makipag-ugnay sa numero ng customer service
sa 1-855-355-9800 (TTY/TDD 1-855-358-5856),
24 na oras sa isang araw, pitong araw sa isang
linggo. Kung hindi Ingles ang inyong pangunahing
wika, o upang humiling ng mga kagamitang
pantulong, may matatanggap kayong libreng
serbisyo sa pagsasalin sa wika.

Arabic:
Cllal Ulae o Al claly el gladll 038 e J goaall ol
Al e eDlaall dandy JLai¥) a3 ddlia) Cilead 5 Cilac Lus
¢(1-855-358-5856 aall/ ~alll iilgl)) 1-855-355-9800
Clesd &l 365 & ) Aol dais agl) 330124 Hae e
Calla 13) 2 alaiy) and A ) Slia i€ 13) Al By )
Adli) Clae L
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German: Diese Information wird kostenlos in
anderen Sprachen angeboten. Bitte setzen Sie
sich unter der Rufnummer 1-855-355-9800 (fur
TeleTypewriter/Telekommunikationsgerate [TTY/
TTD] 1-855-358-5856) mit unserem Kundendienst
in Verbindung, der Ihnen an sieben Tagen der
Woche 24 Stunden lang zur Verfugung steht. Falls
Englisch nicht Ihre Muttersprache ist, kénnen Sie
eine kostenlose Sprachhilfe nutzen.

Korean: £ ME L= CI2 Q02 282
MSELILE = 7Y o5& 24A|7F RBE[=
178 MH|A 1-855-355-9800 (TTY/TDD
1-855-358-5856)H © 2 Q125HA| 7| HERFL|LCH.
07t E=0{ 7} OfL| ALt HO[i el Bz FXK|
A MH| A7 RS 3% 22 X
MH| 27t XS E LT

Polish: Ponizsza informacja jest dostepna
bezptatnie w innych jezykach i formatach.
Prosimy o kontakt z Dziatem obstugi klienta

pod numerem telefonu 1-855-355-9800 (TTY/
TDD 1-855-358-5856), 24 godziny na dobe,
siedem dni w tygodniu. Jesli angielski nie jest
Twoim pierwszym jezykiem lub w celu uzyskania
dodatkowej pomocy, mozesz korzystaé z
bezptatnej obstugi w tym zakresie.

Gujarati: Al HUSl H ML oA UMM
Guatod 8. Ul s3a WML 2Ules Aclloll adrR
1-855-355-9800 (l3laues/2lsls| 1-855-358-5856),
(& i 24 scls, AscllSalell Uld (B al ol dub
5. %l AHIZL wa@s et 23 o], weal
Guald(ltellell [Qoicll sRal HI2, dHIRL HI2
UslAs A [A:9es Gueteu B,

Thai: %’agaﬁﬂmna“l%’"lﬁ’ﬂ’%iumméu 1 Tsadaneninuay
1J"§ﬂ13§1ﬂﬁ’11|mmﬁwu1ﬂl,am 1-855-355-9800 (TTY/TDD
1-855-358-5856) lanaoa 24 371 Tuanniu daniag 7 u
winmumanvasnu lilsnusinguriedensannevesy

Uimaaiuguaunsaniuanunomas ia las lidear 14w

Japanese: Z OIF RO SFETH LT TR AW
g ET, FPEKRTRHELTEY 30T,
Wkt AR~ —P—EADT Y —H A )L
1-855-355-9800 (TTY/TDD 1-855-358-5856) * C
BREIWGDLELZEW, BEFENEZE TRWIGE
i, RO — R E TR T E T,
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