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AmeriHealth Caritas Florida wants to make sure that you or your child is receiving the Private 
Duty Nursing (PDN) as ordered by your physician. Sometimes a nurse may not report to your 
house. This causes a gap in care. 

We encourage you to report any missed nursing shift(s) to the health plan.  

You can use one of the options below to report a PDN missed service: 

1. Call your/your child’s assigned Care Manager during the hours of 8:00 am to 5:00 pm 

Monday – Friday, to report all missed nursing shifts.  

2. Call Rapid Response at 1-855-371-8072, Monday – Friday from 8 a.m. to 5 p.m. ET. 

3. For after-hours, weekends, and holidays, call Member Services at 1-855-355-9800 (TTY 

1-855-358-5856) to report all missed PDN shifts. A Member Services representative will 

notify the Care Management team. A Care Coordinator will follow up with you to help 

find a resolution.  

4. Email: to report any missed nursing shifts you may email us at 
PDNGaps@amerihealthcaritasfl.com. 
Emails are monitored and any gap in nursing shifts will be escalated to a Care 
Coordinator to help find a resolution.  

When you report a PDN missed service, please include the following information: 

• Member’s name along with date of birth or member ID number.  

• Date and time the gap began.  

• Contact phone number to reach you.  
 

If you have any questions, please reach out to your/your child’s Care Manager or Member 
Services at 1-855-355-9800 (TTY 1-855-358-5856). 

 
Sincerely, 
AmeriHealth Caritas Florida 
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