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Flu information

Protect yourself against the flu by getting a flu shot CDC guidelines say adults and children who have
each year. Flu season usually starts in November and these conditions should also get a flu shot:
lasts through early March. Prestige Health Choice is

here to help keep you from catching the bug. * Asthma.

« Blood, endocrine (diabetes), kidney, liver, or

Your primary care provider (PCP) can answer any g
metabolic disorders.

guestions you may have and talk with you about
getting the flu shot. « Chronic lung disease.

Who should get a flu shot o Extreme obesity (body mass index [BMI]
of 40 or more).

Most people should get the flu shot. For some
people, it is especially important. People who are
at high risk or have certain health problems need
to get a flu shot each year.

o Heart disease.
« Neurological and neurodevelopmental conditions.

. _ » Weakened immune system due to disease or
According to the Centers for Disease Control medicine (such as people with HIV or AIDS
and Prevention (CDC), people at high risk for cancer, or those on chronic steroids).
the flu include:

« Younger than 19 years of age who are on long-

» Pregnant women and women up to two weeks term aspirin therapy.
postpartum.
« Children 6 months or older, but especially Scheduling a flu shot

children younger than 2 years of age.
young y & Call your PCP or find a network pharmacy to get

« Adults age 65 and older. your flu shot. The flu shot is no cost for members.
o _ Remember, you cannot catch the flu from the flu
» People who live in nursing homes or other long- shot. Each flu shot is good for only one year.

term care facilities.
_ _ _ If you have questions, call Member Services at
« American Indians and Alaska Natives. 1-855-355-9800 (TTY 1-855-358-5856).

It’s almost survey time

We want to help make sure you are satisfied with the care you get. That’s why we want to let you
know about the Consumer Assessment of Healthcare Providers and Systems (CAHPS®) survey.
The CAHPS survey lets us know what our members think about our plan’s health care providers.
Starting in February 2020, we will begin mailing the survey to 2,500 Prestige Health Choice
members.* If you get a paper survey but cannot fill it in and mail it back, you can respond through a
phone survey. The phone survey will begin in mid-April 2020 and run through May 2020. We want
to know how you feel about the care you’ve gotten. If you are asked to take the CAHPS survey,
please take the time to do so. We want to hear from you!

*Not all health plan members will be mailed the CAHPS survey.
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Download our
mobile app today!

The Prestige Health Choice mobile app
helps keep you up to date on your
health care information.

Have you ever:

Arrived at the doctor’s
office without your ID card?

Had to choose a new doctor
or specialist?

Been lost on your way to
an appointment?

Wanted to call Prestige
Health Choice but could not
find our phone number?

The Prestige Health Choice
mobile app can help!

The mobile app is available for iPhone® and

Android™ smartphones under the app name
PHC Mobile. To get the mobile app, visit the
Google Play™ store or Apple App Store®.

The Prestige Health Choice mobile app is
available at no cost to you!*

Don’t have a smartphone? Manage your care Apple Android
and get health information from our member

portal. Visit www.prestigehealthchoice.com Scan the Apple® or Android™ code
to access the member portal. to download the app.

For more information, call Member Services
at 1-855-355-9800 (TTY 1-855-358-5856).

*Standard messaging and data fees may apply.
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Hepatitis A is on the rise in Florida Protect yourself from

The number of hepatitis A (hep A) cases is on the rise in Florida, with more than 2,500 cases reported this year. he atitis A
This is nearly 20 times higher than the rest of the country. The Florida Department of Health has declared a p =

public health emergency to raise awareness and stop the virus from spreading. The best way to prevent hep A is

by getting a shot. Hepatitis A is on the rise in our area.

Hep A is a liver infection caused by a virus that spreads through close bodily contact with a person infected with
the virus and by eating food contaminated with the virus. The virus is spread through the stools (or poop) of
those infected. The infection can be mild, lasting several weeks. It can sometimes cause liver failure and death.

You have a higher chance of getting hep A if you:

» Take care of a person or child who could be « Are a man who has sex with men.

infected with the hepatitis A virus. _ . -
« Have a blood-clotting disorder, such as hemophilia.
« Have been in close contact with someone , ,
o Travel to countries where hep A is common.
who has hep A.

« Have liver disease or have had a liver transplant.
» Are homeless or have been homeless recently.

« Use recreational drugs.

) ) Get vaccinated.
Symptoms of hep A in adults include:
» Fever. o Stomach pain.
» Fatigue (feeling tired). o Light-colored loose stools.
» Loss of appetite. o Joint pain. -
I
» Nausea, vomiting, and diarrhea. « Jaundice (yellow tint on skin and eyes). Keep In tOUCh =
" think h b dto hep A call ) ider (PCP) richt v ; Have you moved or changed your
yo.u ink you have .een exposed to hep A, .ca your primary Fare provider ( ) right away. You can preven phone number recently? Please
getting hep A by washing your hands often with soap and running water for at least 20 seconds. e ST (1) [0 U (e ) (T e
If you have been exposed, you should get the hep A shot within two weeks. To find out how to get the shot, call an reach yc;u Vlv':]h m(jobrmatflpn y
your PCP, your County Health Department, or Prestige Health Choice Member Services at 1-855-355-9800 aozl:]teﬁ%ugo Ea;atin ourerc]gnl’::c!c
(TTY 1-855-358-5856). y roupeate y :
information, call Member Services
Sources: tO“ free at 1-855'355-9800
Wash your hands. (TTY 1-855-358-5856).

Florida Department of Health, Hepatitis A, “VEST,” www.floridahealth.gov/diseases-and-conditions/vaccine-preventable-disease/hepatitis-a.

Centers for Disease Control and Prevention, Viral Hepatitis, “Hepatitis A Questions and Answers for the Public,” www.cdc.gov/hepatitis/hav/afaq.
htm#overview.

Prestige Health Choice provides aids and language
translation services free of charge to people

with disabilities or whose primary language is

not English. This includes qualified interpreters
and information written in other languages. If

you need these services, call Member Services

at 1-855-355-9800 (TTY 1-855-358-5856), 24
hours a day, seven days a week.
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Discrimination is against the law

Health and wellness or prevention information Prestige Health Choice complies with applicable federal civil rights laws and does not discriminate on the
Informacin de la salud y el bienestar o preventiva basis of race, color, national origin, age, disability, or sex. Prestige does not exclude people or treat them
Enfomasyon prevansyon oswa enfomasyon differently because of race, color, national origin, age, disability, or sex.

konsénan sante ak byennét
Prestige:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
— Qualified sign language interpreters.
— Written information in other formats (large print, audio, accessible electronic formats, other formats).
 Provides free language services to people whose primary language is not English, such as:

— Qualified interpreters.

PRES_19666662 — Information written in other languages.
M1384_1812

If you need these services, contact Prestige at 1-855-355-9800 (TTY 1-855-358-5856). We are available
24-hours, 7 days a week.

_is P!,. t.i e If you believe that Prestige has failed to provide these services or discriminated in another way on the
. ‘ ‘ ‘ O N eS g basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
FALL 2019 BUILDING HEALTHIER LIVES HE{\LTH CHQICE® . Gneyance and Appeals, PO Box 7368, London, KY 40742. 1-855-371-8078 (TTY 1-855-371-8079),
Leading the Way to Quality Care FaX 1—855-358-5847

* You can file a grievance by mail, fax, or phone. If you need help filing a grievance, Prestige Member
Services is available to help you.

Who should get a flu shot You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at

Bownloadlourmobile app today' https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
Hepatitis A prevention 200 Independence Avenue, SW
Room 509F, HHH Building
. Washington, D.C. 20201
' 1)
Keep in touch! 1-800-368-1019 (TDD 1-800-537-7697)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/lindex.html.

All images are used under license for illustrative
purposes only. Any individual depicted is a model.



Multi-language interpreter services

English: This information is
available for free in other
languages. Please contact our
customer service number at
1-855-355-9800 (TTY/TDD
1-855-358-5856), 24 hours a
day, seven days a week. If your
primary language is not English,
or to request auxiliary aids,
assistance services are available
to you, free of charge.

Spanish: Esta informacion esta
disponible en otros idiomas

de forma gratuita. POngase en
contacto con nuestro namero de
servicios al cliente al
1-855-355-9800 (TTY/TDD
1-855-358-5856), las 24 horas
del dia, los siete dias de la
semana. Si su idioma principal no
es el inglés, o necesita solicitar
ayudas auxiliares, hay servicios
de asistencia a su disposicion de
forma gratuita.

www.prestigehealthchoice.com

Haitian Creole: Enfomasyon sa
yo disponib gratis nan Iot lang.
Tanpri kontakte ekip sevis kliyan
nou an nan 1-855-355-9800
(1-855-358-5856 pou moun ki
pa tande byen yo), 24 e sou 24,
set jou sou set. Si angle pa lang
manman w oswa si w ta renmen
mande yon ed konplemante, ou
ka resevwa sevis ki gratis pou
ede w.

French: Ces informations sont
disponibles gratuitement dans
d’autres langues. Velillez
contacter notre équipe service
clientele au 1-855-355-9800
(1-855-358-5856 pour les
malentendants), 24 heures

sur 24, sept jours sur sept. Si
I'anglais n’est pas votre langue
maternelle ou si vous souhaitez
demander une aide auxiliaire, des
services d'aide sont gratuitement
mis a votre disposition.

pstee

HEALTH CHOICE.
Leading the Way to Quality Care

Russian: 9Ta nHgopmauus
OOCTynHa becnnatHo Ha apyrux
A3blkax U B Apyrnx dpopmartax.
3BoHuTe B OTAOEN 00CNyXMBAHUS
KrnneHToB no Tten. 1-855-355-9800
(TTY/TDD 1-855-358-5856) —
KPYrnocyTo4YHO U 6e3 BbIXOOHbIX.
Ecnn Baw pogHou A3bIK He
AHTMMNCKUW UMK Bbl XOTENW Obl
3anpocuTb OOMNOMHUTENLHYIO
NOMOLLb, Bbl MOXETe
BOCNONb30BaTbCs OecnnaTtHbIMU
ycnyramu nepeBoga.

Italian: Queste informazioni sono
disponibili gratuitamente in altre
lingue. Chiamate il nostro sevizio
clienti al numero 1-855-355-9800
(non udenti 1-855-358-5856)

24 ore al giorno, sette giorni

Su sette. Se la vostra prima
lingua non e l'inglese, o per
richiedere attrezzature di
supporto sensoriale, sono
disponibili servizi d'assistenza,
gratuitamente.

Vietnamese: Théng tin nay cé sdn mién phi & cac
ngdn nglr khac. Vui long lién lac bd phan dich vu
khach hang cla chung téi theo sb 1-855-355-9800
(TTY/TDD 1-855-358-5856), 24 gid mot ngay, bay
ngay trong tuan. Néu ngén ng chinh ctia quy vi
khéng phai la tiéng Anh, hodc dé yéu ciu cac thiét

bi tro gitip bd sung, thi quy vi cé thé sir dung mién
phi céac dich vu hé tro.

www.prestigehealthchoice.com

Portuguese: Estas informacdes estdo disponiveis
gratuitamente em outros idiomas. Por favor, entre
em contato com o0 nosso servigo de atendimento
ao cliente pelo nimero 1-855-355-9800 (TTY/
TDD 1-855-358-5856), 24 horas por dia, sete
dias por semana. Se o seu idioma principal nao
for o inglés, ou se vocé precisar solicitar recursos
auxiliares para deficientes, os servigos de
assisténcia estao disponiveis gratuitamente

para vocé.

Chinese Mandarin: iX 45 Bl 4 3% DL H A S

= heft. TEREN BRI E RS S
1-855-355-9800 (TTY/TDD 1-855-358-5856),
ZHIEEE 7 R, R 24 /P KRR LIRS
WRIE I EHE AR TOE, B34 5 EE K HBhR &,
&0 LA 3RS B IR S

Chinese Cantonese: 2y & B R & LA HAMEZE
SRt o BB E RIS EEE
1-855-355-9800 (TTY/TDD 1-855-358-5856) -
EEEEE T K~ B 24 /NG RERA IR
WEREHIRE AN B OL5E - B0 78 KB i
Ea DL EEGEERT -

Tagalog: Makukuha nang libre ang impormasyong
ito sa mga iba pang wika. Mangyaring
makipag-ugnay sa numero ng customer service
sa 1-855-355-9800 (TTY/TDD 1-855-358-5856),
24 na oras sa isang araw, pitong araw sa isang
linggo. Kung hindi Ingles ang inyong pangunahing
wika, o upang humiling ng mga kagamitang
pantulong, may matatanggap kayong libreng
serbisyo sa pagsasalin sa wika.

Arabic:
Gl Vlae (5 580 claly il sheall o3 e J guanl) Sl
(55‘)5\ ‘_A.c e Mandl daadny Jlaty) ‘_e_); il il g ilaclue
¢(1-855-358-5856 aall/ salll iilgll) 1-855-355-9800
Glaxd el 855 g sl 8 bl A ol B4l 24 e e
il 13) 5l 4y 5alaiy) Cans) dausls) iR lS 13) dilne By 5a]
Al Glaeliw

pstee
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German: Diese Information wird kostenlos in
anderen Sprachen angeboten. Bitte setzen Sie
sich unter der Rufnummer 1-855-355-9800 (fur
TeleTypewriter/Telekommunikationsgerate [TTY/
TTD] 1-855-358-5856) mit unserem Kundendienst
in Verbindung, der lhnen an sieben Tagen der
Woche 24 Stunden lang zur Verfligung steht. Falls
Englisch nicht Ihre Muttersprache ist, kdnnen Sie
eine kostenlose Sprachhilfe nutzen.

Korean: 2 M E = LC}E2 902 222
MSELCEH F 79 SHF 24A17F 2EE[=
178 A H|A 1-855-355-9800 (TTY/TDD
1-855-358-5856)HH © & AHESHA| 7| HEEFL| LY.
G017t B=0{7} OfL| ALt ZFojel B FX|
A MH|AT HRS B3R, REE X|H
MHE|A7F NS & L C

Polish: Ponizsza informacja jest dostepna
bezpfatnie w innych jezykach i formatach.
Prosimy o kontakt z Dziatem obstugi klienta

pod numerem telefonu 1-855-355-9800 (TTY/
TDD 1-855-358-5856), 24 godziny na dobe,
siedem dni w tygodniu. Jesli angielski nie jest
Twoim pierwszym jezykiem lub w celu uzyskania
dodatkowej pomocy, mozesz korzystac z
bezptatnej obstugi w tym zakresie.

Gujarati: 2 HUS Al HFAHL oA UNRAHI
Guatetl ©. sUl s3lal WHIZL Lss Aclletl ol
1-855-355-9800 (2l&laues/2lsls| 1-855-358-5856),
(& clHl 24 scus, wsalSaloll Ald (BaA ol Aus
5. % AHIRl yla@s el 2% o1l, Al
Guld(lUellell Qoicdl s2at M2, dAHLRL 1R
UslUs Al (A:94es Guaosd B,

Thai: feyatamnsald1dElummsy q TWsadadennoiay
u’%migﬂﬁwmmﬁwmmam 1-855-355-9800 (TTY/TDD
1-855-358-5856) lanaen 24 41 Tuanniu dlawias 7 du
mnmymanuesqa lilinsinguniedesnsaaaevesy
Usmsiasunuansansuausiovae Ia lao Lidoa119a1e
Japanese: Z OIERITMOSFETH EEC ZTHR W
T EYT, FHPEBARTHSLTEY £9 DT,
Wt A H v —P—ERADT Y —F A TV
1-855-355-9800 (TTY/TDD 1-855-358-5856) % C
BEWEOELZS W, BEFENEFETRWES
. RO —E X2 ZRIHWEET £

www.prestigehealthchoice.com
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