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New name, same benefits!

Prestige Health Choice is excited to announce that on July 1, the Prestige Health Choice 
name will change to AmeriHealth Caritas Florida. We will send you a new ID card with the new 
AmeriHealth Caritas Florida name soon. Don’t worry; nothing else is changing. Only our name 
and website address will change. 

If you have any questions, call Member Services at 1-855-355-9800 (TTY 1-855-358-5856). 
This is the same phone number as before, found on the back of your ID card. Thank you for 
choosing us, AmeriHealth Caritas Florida, as your health plan!

Make use of telehealth
Social distancing doesn’t have to mean distancing 
from your provider! You may be able to connect with 
a medical or behavioral health care provider from the 
safety and comfort of your home with a telehealth 
appointment.

Telehealth means you can connect with a provider 
outside of the office.* Ask your provider if you can:

• Video chat with your provider through a 
computer, tablet, or smartphone.

• Text with your provider through a secure  
web portal.

• Talk to your provider by phone.

*Some providers may not offer these services.

Don’t have a smartphone? As a Prestige 
Health Choice member, if you qualify, you 
can get a smartphone* at no cost to you 
to help you access telehealth services. 
The benefit includes monthly data and 
minutes, unlimited text messaging and 
calls to Prestige Health Choice Member 
Services at no cost to you. To find out 
more and apply for a smartphone, contact 
SafeLink at 1-877-631-2550. Mention 
promo code AMERIHEALTH. 

* Limit one per household; must be at least 18 
years old to qualify.
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How to talk with your provider about your 
mental health
When your body isn’t well, you go to see your 
primary care provider (PCP). But what if your mind 
isn’t feeling quite right? Your PCP should hear these 
concerns, too.

Make an appointment ASAP
Your provider can do a full exam to see if your 
symptoms are caused by an underlying health 
condition. Your PCP may refer you to a mental 
health professional, such as a psychologist. You can 
also get behavioral health services from a Prestige 
Health Choice network provider without a referral. 
Behavioral Health Member Services is here for you. 
Call 1-855-371-3967 to learn more or get help 
finding a provider.

In an emergency, such as if you are thinking of 
harming yourself or others, go to the emergency 
room right away.

Be honest and open
Many Americans live with mental illness. Don’t be 
afraid to tell your provider how you feel.

Be specific about symptoms
Tell your PCP everything you can. Tell them about 
symptoms that you think might not be related to 
mental health. For each symptom, talk about:

• How often it occurs.

• How severe it is.

• If you’ve had it before.

• When it started.

Ask questions
A conversation with your PCP is a two-way street. 
Speak up if you have any questions about what they 
are saying.
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Care Management programs
How to sign up for Care Management 
programs
Prestige Health Choice has Care Managers to help 
you get and stay healthy. Our Care Management 
programs help with long-term illnesses, injuries, 
pregnancy, and mental health. We have health 
programs for conditions like asthma, pregnancy, 
heart problems, and diabetes. 

These programs are at no cost to you. To join one, 
ask your PCP to refer you. Or you can refer yourself. 
You can learn more about how to enroll: 

• On our website at  
www.prestigehealthchoice.com. 

• In your Member Handbook. 

• By calling Member Services at 1-855-355-9800 
(TTY 1-855-358-5856). 

Understanding Care Management 
Our Care Management services aim to:

• Help you and your family manage certain medical 
conditions you may have. 

• Boost your health by helping you take charge of 
your health care.

• Help reduce costs.

Who is involved?
A Care Connector is a nonclinical specialist who 
assesses members for care management needs.  
Care Connectors reach out to help in members’ 
care. They help provide information, schedule 
appointments, and arrange rides.

A Care Manager is a registered nurse or behavioral 
health specialist who creates, tracks, and updates 
member care plans. Care Managers must have case 
management certification or two to three years of 
experience as licensed professionals.

What services do we provide?
Care Managers can:

• Be in touch with you by phone, two-way texting, 
or both. This helps them provide you with chronic 
condition management support, health education, 
and care coordination. 

• Identify barriers to your care.

• Help you with medicines, medical equipment, 
 and supplies.

• Identify and address physical health, behavioral 
health, and social risks.

• Arrange rides to your medical appointments.

• Connect you to health care services and 
community resources.

• Develop a care management plan for you. 

How can members use these services? 
You can work with a Care Manager and Care 
Connector to:

• Get help with obtaining medicines or medical 
equipment.

• Find health providers or specialists. 

• Get health education to better understand your 
condition(s) and adopt a healthy lifestyle. 

Who qualifies for Care Management 
programs? 
Bright Start® maternity program: Members who are 
pregnant. Pregnant members at high risk may also 
qualify for Care Management.

Chronic Condition and Disease Management: 
Members with chronic medical conditions. 
Examples of these are asthma, diabetes, chronic 
obstructive pulmonary disease (COPD), and 
cardiovascular disease.
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Behavioral Health Care Management: Members with 
high behavioral health needs. 

Complex Care Management: Members with multiple 
physical and behavioral health conditions.

Rapid Response and Outreach Team: Members with 
urgent and immediate care needs. 

Transition Care Management: Members who are 
hospitalized but are preparing for discharge.

Caregivers and providers can refer members to these 
Care Management programs. You can also refer 
yourself. You do not need a referral from someone 
else for these programs. 

Some members have complex care needs. Or they 
might need a higher level of care than they currently 
have. In these cases, the member or their provider 
can ask for these services by calling:

• The member’s Care Manager.

• Member Services at 1-855-355-9800 (TTY 
1-855-358-5856).

Are members required to use these 
services? 
No. You can say no to Care Management services 
when your Care Manager calls you. 

You can opt out after already receiving these 
services by contacting your Care Manager. Or you 
can call Member Services at 1-855-355-9800 (TTY 
1-855-358-5856). 

For other questions, call the Rapid Response 
and Outreach Team at 1-855-371-8072 (TTY 
1-855-371-8073). You can also talk with your 
provider about Care Management services.

If you need help finding a pediatric physical therapist, occupational therapist, speech  
therapist, or respiratory therapist, give us a call!

You can reach our Rapid Response and Outreach Team by phone or email:

• Call Yalitsa at 1-855-464-8812 and press option 0. Then enter extension  
1-305-101-0757.

• Email DL-PHCPHCRapidResponseResearchTeam@amerihealthcaritas.com.
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Learn about your health benefits
If you are a new or existing Prestige Health Choice member, we will let you know how 
to learn about your health benefits. You can ask about the following at any time by 
calling Member Services: 

• A list of benefits and services included and 
excluded in your health plan.

• Evaluation of technology available to you as a 
covered benefit. 

• How to use your pharmacy benefit. 

• Information about copayments. 

• How to get language services at no cost to you.

• How to submit a claim for covered services, if 
applicable. 

• How to find doctors and other providers in our 
network. Our provider directory has information 
about practitioners and other providers including 
their address, phone number, specialty, and board 
certification status.

• How and where to get primary care services. 

• How to get specialty care, behavioral health 
services, or hospital services. 

• How to get care after normal business hours. 

• How to get care in an emergency, including when 
to go to the emergency room or when to call 911. 

• How to get care when you are out of town. 
Learn about any benefit limitations that apply 
to services you get outside of Prestige Health 
Choice’s service area. 

• How to report suspected fraud and abuse. 

• Availability for an independent, external 
review of internal utilization management final 
determinations. 

• How to make complaints and appeals. 

This information is also available on our website 
and in the Member Handbook, along with 
other important information. Visit us at www.
prestigehealthchoice.com to read your Member 
Handbook or find a provider. Please call Member 
Services at 1-855-355-9800 (TTY 1-855-358-5856) 
if you want this information mailed to you. 

Keep in touch!
Have you moved or changed your phone 
number recently? Please be sure to let us know 
so that we can reach you with information 
about your health and benefits. If you need  
to update your contact information, call 
Member Services toll-free at 1-855-355-9800 
(TTY 1-855-358-5856). 

Member Services: 1-855-355-9800 (TTY 1-855-358-5856)6 CARECONNECTION SUMMER 2021



Earn rewards for Healthy Behaviors
Prestige Health Choice offers gift cards for completing certain health  
goals through our Healthy Behaviors programs. You (or your child)  
may enroll in one or more Healthy Behaviors programs, if you  
qualify. Once enrolled, you can get a reward of up to $50 per  
program, per year. You (or your child) may join each Healthy  
Behaviors program you qualify for only once per year. 

Visit our website at www.prestigehealthchoice.com  
to learn about the Healthy Behaviors programs our  
members can join. You can also call Member Services  
at 1-855-355-9800 (TTY 1-855-358-5856).

As a member, you have certain rights and responsibilities. You can read about these on 
our website at www.prestigehealthchoice.com. Or you can request a copy be mailed to 
you by calling Member Services at 1-855-355-9800 (TTY 1-855-358-5856). 

If you have exhausted the limits of covered benefits you’re receiving, you may contact 
Member Services at 1-855-355-9800 (TTY 1-855-358-5856) for assistance and resources 
to continue care.

Download our mobile 
app at no cost to you*
The Prestige Health Choice mobile app is available 
for iPhone® and Android™ smartphones under the 
app name PHC Mobile. To get the mobile app, visit 
the Google Play™ store or Apple App Store®. 

*Standard messaging and data fees may apply.

Apple Android

Scan the Apple® or Android™ code 
to download the app.

Prestige Health Choice provides aids and language translation 
services free of charge to people with disabilities or whose 
primary language is not English. This includes qualified 
interpreters and information written in other languages. If you 
need these services, call Member Services at 1-855-355-9800 
(TTY 1-855-358-5856), 24 hours a day, seven days a week.

For current information on coronavirus 
(COVID-19), please visit our website at  
www.prestigehealthchoice.com.
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Discrimination is against the law

Prestige Health Choice complies with applicable federal civil rights laws and does not discriminate on the 
basis of race, color, national origin, age, disability, or sex. Prestige does not exclude people or treat them 
differently because of race, color, national origin, age, disability, or sex.

Prestige:

• Provides free aids and services to people with disabilities to communicate effectively with us, such as:

 – Qualified sign language interpreters.

 – Written information in other formats (large print, audio, accessible electronic formats, other formats).

• Provides free language services to people whose primary language is not English, such as:

 – Qualified interpreters.

 – Information written in other languages.

If you need these services, contact Prestige at 1-855-355-9800 (TTY 1-855-358-5856). We are available 
24-hours, 7 days a week.

If you believe that Prestige has failed to provide these services or discriminated in another way on the 
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

• Grievance and Appeals, PO Box 7368, London, KY 40742. 1-855-371-8078 (TTY 1-855-371-8079), 
Fax: 1-855-358-5847.

• You can file a grievance by mail, fax, or phone. If you need help filing a grievance, Prestige Member 
Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,  
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019 (TDD 1-800-537-7697)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.



Multi-language interpreter services
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Return Mail Processing Center
8171 Baymeadows Way West
Jacksonville, FL 32256

Health and wellness or prevention information

Información de la salud y el bienestar o preventiva

Enfòmasyon prevansyon oswa enfòmasyon 
konsènan sante ak byennèt
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