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AmeriHealth Caritas Florida wants to help ensure that you or your child is receiving the Private 
Duty Nursing as ordered by your physician.  Sometimes a nurse may not report to your house. 
This causes a gap in care.   
 
Members need to report any missed nursing services to your/your child’s Care Manager or 
Member Services at 1-855-355-9800 (TTY 1-855-358-5856).  
 
Ways to report: 

1. During the hours of 8:00 am to 5:00 pm Monday – Friday, please call your/your child’s 
assigned Care Manager to report all missed nursing shifts. Your/your child’s Care 
Manager will work with you and the home health agency to help find a resolution. 

2. After hours or on weekends, please contact Member Services at 1-855-355-9800 (TTY 1-
855-358-5856) to report all missed shifts. A Member Services representative will 
connect your call directly with our home health partner, Coastal Care Services. Coastal 
Care Services will collect information to help you and help find a resolution. 

 
The information required to report missed nursing services include: 

• Member’s name and ID number  
• Date and time the gap began  

 
If you have any questions please reach out to your/your child’s Care Manager or Member 
Services at 1-855-355-9800 (TTY 1-855-358-5856). 

 
 
Sincerely, 
AmeriHealth Caritas Florida 
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