CONNECTION

VERANO 2019 CONSTRUIR VIDAS MAS SALUDABLES

#LOL: jRiase a carcajadas
por la buena salud!

Dia Mundial para
la Prevencion
del Suicidio

Centros de
atencion de
urgencia

Sarampion: lo
que necesita
saber sobre
los sighos y
como evitar la
enfermedad

TR Prestige

HEALTH PLAN HEALTH CHOICE.
Leading the Way to Quality Care




#LOL.: jRiase a carcajadas por la buena salud!

Ya sea que se ria a carcajadas o se sienta silenciosamente contento, podemos sentirnos mejor e incluso mas
livianos con respecto a la vida si la tomamos con un poco de humor. El humor es una fantastica manera de
relajarse y mejorar su estado de animo. Ayuda a aliviar el estrés y mejora nuestras emociones.

La risa no estd solo en su cabeza. Reirse mucho produce cambios en su cuerpo:
» Cuando se rie, su cuerpo absorbe oxigeno adicional y libera endorfinas.

» Su frecuencia cardiaca y presion arterial pueden aumentar y luego volver a bajar rdpidamente causando una
sensacion de relajacion.

» Larisa estimula los érganos y el flujo sanguineo y ayuda a relajar los musculos.

» Larisaayuda a su cuerpo a liberar hormonas que combaten el estrés y el dolor; por lo tanto, fortalece el
sistema inmunitario y actia como un analgésico natural.

Fuente: “Laughter can benefit your physical and mental health,” (La risa puede beneficiar su salud fisica y mental), Michigan State University,
https://www.canr.msu.edu/news/laughter_can_benefit_your_physical_and_mental_health.
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Ocho maneras
de levantar el
animo y reir

1. Mirar una pelicula o un
programa de television
divertidos.

. Llamar o pasar tiempo
con un amigo que lo
haga reir y sepa ver el
lado divertido de la vida.

. Tener noches de juegos
con su familia o amigos.

. Leer o escuchar algo
gracioso, Como una
caricatura, un programa
de radio o una cancién.

. Compartir chistes o
historias divertidas con
guienes lo rodean.

. iPractique! No se
preocupe si cree que no
tiene sentido del humor:
iel humor se puede
aprender! Sonria y luego
ria, incluso de manera
forzada, y observe cémo
se siente.

. Iraun club de comedia o
show de comedia.

. Elegir algunas fotos,
tarjetas o citas que le
hagan reir y colocarlas
donde las veas
frecuentemente.

CARECONNECTION VERANO 2019 www.prestigehealthchoice.com
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Dia Mundial para
- »

la Prevencién del
Suicidio
Cada afio hay mas de 800,000 muertes
por suicidio en todo el mundo, segun la
International Association for Suicide Prevention
(Asociacién Internacional para la Prevencion del
Suicidio). Esto es lo mismo que decir un suicidio

cada 40 segundos. El Dia Mundial para la
Prevencién del Suicidio es el 10 de septiembre.

Consejos para la prevencion

El suicidio es prevenible. Conozca los signos
de advertencia.

Hable al respecto si le preocupa que una persona
que quiere esté pensando en suicidarse. Hable con
esa persona y demuéstrele que le importa. “No
pareces ser tu mismo” es un buen comienzo. Luego
preguntele como hace frente a la situacién y si ha
pensado en el suicidio.

Ofrezca apoyo y consiga ayuda. Llame a la

National Suicide Prevention Lifeline (Red Nacional
de Prevencion del Suicidio) al 1-800-273-TALK
(8255), donde cualquier persona que necesite ayuda
puede hablar con un trabajador capacitado en
crisis las 24 horas del dig, los siete dias de la semana.
Ayude a su amigo o ser querido a recibir tratamiento.
La persona que habla de suicidio puede necesitar ir a
un hospital hasta que la crisis haya pasado.

La ayuda ya esta disponible

Prestige Health Choice cree que nuestros miembros
siempre deben sentirse lo mejor posible. Si siempre
se siente triste, no quiere hacer las cosas que solia
disfrutar, siente que no vale nada, que no tiene
esperanzas o que esta indefenso, permita que le
ayudemos. Llame a Servicios al Miembro de la

Salud del comportamiento al 1-855-371-3967
(TTY 1- 888-877-5378) y aprenda mas sobre los
beneficios y servicios que puede recibir.

Si estd pensando en lastimarse o en lastimar a
otra persona, llame al 911.

Fuentes:

International Association for Suicide Prevention (Asociacién
Internacional para la Prevencién del Suicidio - IASP), Working Together
to Prevent Suicide” (Trabajando juntos para prevenir el suicidio),
www.iasp.info/wspd/pdf/2019/2019_wspd_brochure.pdf.

Departamento de Salud y Servicios Humanos de los EE. UU.,
”Suicidal Behavior,” (Comportamiento suicida)
www.mentalhealth.gov/what-to-look-for/suicidal-behavior.

4  Servicios al Miembro: 1-855-355-9800 (TTY 1-855-358-5856)

¢Necesita ayuda?

Existe apoyo en su comunidad para ayudarlo

a llegar a estar y mantenerse saludable.
Prestige Health Choice se dedica a cuidar a
toda la persona. Hay una nueva herramienta
de busqueda disponible en nuestro sitio de
Internet para ayudarlo a encontrar recursos en
su area, como alimentos, vivienda y programas
GED®. Visite nuestro sitio de Internet en
www.prestigehealthchoice.com y haga clic en
Community Resources (solo en inglés) para
comenzar su busqueda.

CARECONNECTION VERANO 2019
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Centros de atencion de urgencia

La atencién de urgencia es para afecciones que son
serias pero que no son emergencias. Son situaciones
en las que necesita atencion de un médico, pero no
en la sala de emergencia (ER). Algunos ejemplos de
problemas que necesitan atencion médica urgente:

» Un corte que podria necesitar sutura.

» Dolor agudo o constante en el abdomen.
» Sangre en la orina.

» Gripe.

» Dolor de oidos.

» Mordedura de animal o picadura de insecto.

CARECONNECTION VERANO 2019

Si necesita atencién médica urgente, pero no estd
seguro si se trata de una emergencia, llame primero
a su proveedor de atencion primaria (PCP). Su PCP
puede ayudarlo a decidir si necesita ir ala ER, al
consultorio del PCP o a un centro de atencién de
urgencia cercano. Si no puede comunicarse con su
PCP, nuestra Linea de enfermeros las 24 horas, los
7 dias de la semana, esta siempre disponible para
usted en el 1-855-398-5615. Si finalmente va a un
centro de atencién de urgencia, no olvide llamar a su
PCP dentro de las 24 horas para agendar una visita
de seguimiento.

Para encontrar un centro de atencién de urgencia
cerca de usted, use la funcion Encuentre

un médico en nuestro sitio de Internet
www.prestigehealthchoice.com.

www.prestigehealthchoice.com
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Sarampion: lo que necesita saber sobre los
signhos y como evitar la enfermedad

Esta es la época del afio en la que las personas viajan por las vacaciones de verano. Los Centros
para el Control y la Prevencién de Enfermedades (CDC) aconsejan a las personas que se vacunen
contra el sarampidn si no recibieron la vacuna anteriormente.

El sarampidn es un virus que se propaga muy
facilmente por el aire cuando alguien que tiene el
virus tose o estornuda. Los signos del virus incluyen
fiebre, tos, secrecién nasal, ojos rojos, dolor de
garganta y erupcién corporal.

Puede evitar contraer el virus del sarampidn con

la vacuna contra el sarampién. La vacuna contra el
sarampién se combina en la inyeccién para otras dos
enfermedades: paperas y rubéola. Es por eso que

se llama vacuna “MMR?”. Debe recibir dos dosis de la
vacuna MMR para mayor proteccién.

Los CDC aconsejan:

o Los bebés de 6 meses a 11 meses reciben una
dosis de la vacuna MMR antes de viajar.

o Los nifios de 12 meses de edad en adelante
reciben dos dosis con un intervalo no menor
de 28 dias.

o Los adolescentes y adultos que no hayan tenido
sarampion o que no hayan recibido la vacuna
reciben dos dosis con un intervalo no menor
de 28 dias.

» Las personas que viajan fuera de los Estados
Unidos reciben todas las vacunas al menos dos
semanas antes de salir del pais.

Llame a su PCP si tiene dudas sobre la vacuna. Si
cree que ha estado cerca del virus del sarampidn, o si
tiene signos del virus, llame a su PCP de inmediato.

El sarampion esta aumentando en los Estados
Unidos. Debe conocer los riesgos para la salud de las
personas que no estdn vacunadas. Visite el sitio de
Internet de los CDC en www.cdc.gov/measles para
obtener mas informacion.

Fuente:
“Measles (Rubeola),” Centros para el Control y la Prevencién de
Enfermedades, 13 de mayo de 2019, https://www.cdc.gov/measles/.
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iManténgase
en contacto!

¢Se mudd o cambid su nimero de
teléfono recientemente? No olvide

informarnos para que podamos
comunicarnos con usted y brindarle
informacién sobre su salud y sus
beneficios. Si necesita actualizar

su informacién de contacto,

llame sin cargo a Servicios al
Miembro al 1-855-355-9800 (TTY
1-855-358-5856).

Prestige Health Choice brinda servicios de
traduccion de idiomas y asistencia gratuita a
personas con discapacidades o cuyo idioma principal
no es el inglés. Esto incluye intérpretes calificados

e informacién escrita en otros idiomas. Si necesita
estos servicios, llame a Servicios al Miembro al
1-855-355-9800 (TTY 1-855-358-5856), las 24
horas del dia, los siete dias de la semana.

CARECONNECTION VERANO 2019 www.prestigehealthchoice.com 7
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La discriminacion esta en contra de la ley

Prestige Health Choice cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, origen nacional, edad, discapacidad o sexo. Prestige no excluye a las personas
ni las trata de modo diferente debido a su raza, color, origen nacional, edad, discapacidad o sexo.

Prestige:

* Proporciona a las personas con discapacidades, para que puedan comunicarse con nosotros
eficazmente, asistencia y servicios gratuitos, tales como:

- Intérpretes calificados del lenguaje de senas.

- Informacion escrita en otros formatos (letra grande, audio, formatos electronicos accesibles,
otros formatos).

» Proporciona servicios sin cargo a personas cuyo idioma principal no es el inglés, por ejemplo:
- Intérpretes calificados.
- Informacion escrita en otros idiomas.

Si necesita estos servicios, llame a Prestige al 1-855-355-9800 (TTY 1-855-358-5856). Estamos
disponibles las 24 horas del dia, los 7 dias de la semana.

Si cree que Prestige no ha provisto estos servicios o ha discriminado de otra manera en funcion de raza,
color, origen nacional, edad, discapacidad o sexo, usted puede presentar una queja formal dirigida a:

» Grievance and Appeals, PO Box 7368, London, KY 40742. 1-855-371-8078 (TTY 1-855-371-8079),
Fax: 1-855-358-5847.

» Puede presentar una queja formal por correo postal, fax o teléfono. Si necesita ayuda para
presentar una queja formal, Servicios al Miembro de Prestige esta disponible para ayudarlo.

También puede presentar una queja relativa a los derechos civiles ante el Departamento de Salud y
Servicios Humanos de los EE.UU., Oficina de Derechos Civiles (en inglés, U.S. Department of Health
and Human Services, Office for Civil Rights) de manera electronica a través del Portal de Quejas sobre
Derechos Civiles, disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o por correo postal o
teléfono a:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TDD 1-800-537-7697)

Los formularios de quejas estan disponibles en:
http://www.hhs.gov/ocr/office/file/index.html.
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Servicios de interpretacion en varios idiomas

English: This information is
available for free in other
languages. Please contact our
customer service number at
1-855-355-9800 (TTY/TDD
1-855-358-5856), 24 hours a
day, seven days a week. If your
primary language is not English,
or to request auxiliary aids,
assistance services are available
to you, free of charge.

Spanish: Esta informacion esta
disponible en otros idiomas

de forma gratuita. Pongase en
contacto con nuestro namero de
servicios al cliente al
1-855-355-9800 (TTY/TDD
1-855-358-5856), las 24 horas
del dia, los siete dias de la
semana. Si su idioma principal no
es el inglés, o necesita solicitar
ayudas auxiliares, hay servicios
de asistencia a su disposicion de
forma gratuita.

www.prestigehealthchoice.com

Haitian Creole: Enfomasyon sa
yo disponib gratis nan Iot lang.
Tanpri kontakte ekip sevis kliyan
nou an nan 1-855-355-9800
(1-855-358-5856 pou moun ki
pa tande byen yo0), 24 e sou 24,
sét jou sou sét. Si angle pa lang
manman w oswa si w ta renmen
mande yon ed konplemante, ou
ka resevwa sevis ki gratis pou
ede w.

French: Ces informations sont
disponibles gratuitement dans
d’autres langues. Veuillez
contacter notre équipe service
clientele au 1-855-355-9800
(1-855-358-5856 pour les
malentendants), 24 heures

sur 24, sept jours sur sept. Si
I'anglais n’est pas votre langue
maternelle ou si vous souhaitez
demander une aide auxiliaire, des
services d'aide sont gratuitement
mis a votre disposition.

Leading the Way to Quality Care



Russian: 9Ta nHgopmauus
OOCTynHa becnnatHo Ha Opyrux
s3blkax U B Apyrnx dpopmartax.
3BoHuTe B OTAOEN 00CNyXMBaHUS
KrnneHToB no Ten. 1-855-355-9800
(TTY/TDD 1-855-358-5856) —
KPYrnocyTo4YHO N 6e3 BbIXOOHbIX.
Ecnun Baw pogHou A3bIK He
AHTMMNCKUWA UM Bbl XOTENM Obl
3anpocuUTb OOMNOMHUTENLHYHO
NOMOLLb, Bbl MOXXETE
BOCMNOMNb30BaTbCs becnnaTHbIMU
ycnyramu nepesoga.

Italian: Queste informazioni sono
disponibili gratuitamente in altre
lingue. Chiamate il nostro sevizio
clienti al numero 1-855-355-9800
(non udenti 1-855-358-5856)

24 ore al giorno, sette giorni

Su sette. Se la vostra prima
lingua non e l'inglese, o per
richiedere attrezzature di
supporto sensoriale, sono
disponibili servizi d'assistenza,
gratuitamente.

Vietnamese: Théng tin nay cé sdn mién phi & cac
ngdn nglr khac. Vui long lién lac bd phan dich vu
khach hang cla chung téi theo sb 1-855-355-9800
(TTY/TDD 1-855-358-5856), 24 gid mot ngay, bay
ngay trong tudn. Néu ngdn ng chinh ctia quy vi
khéng phai la tiéng Anh, hodc dé yéu ciu cac thiét

bi tro gitip b sung, thi quy vi cé thé sir dung mién
phi céac dich vu hé tro.

www.prestigehealthchoice.com

Portuguese: Estas informacdes estéo disponiveis
gratuitamente em outros idiomas. Por favor, entre
em contato com o0 nosso servigo de atendimento
ao cliente pelo nimero 1-855-355-9800 (TTY/
TDD 1-855-358-5856), 24 horas por dia, sete
dias por semana. Se o seu idioma principal nao
for o inglés, ou se vocé precisar solicitar recursos
auxiliares para deficientes, os servicos de
assisténcia estao disponiveis gratuitamente

para vocé.

Chinese Mandarin: iX 45 Buf 4 3% DL H A S

= heft. TEREN BRI R RS s
1-855-355-9800 (TTY/TDD 1-855-358-5856),
ZHIEEE 7 R, R 24 /PR LIRS
WRIE I EHE AR TOE, B3 5 EE KR HBhR&,
&0 LA RIS R B IR S

Chinese Cantonese: {7 & B R & LI HAMEZE
SR o BB E RIS EEE
1-855-355-9800 (TTY/TDD 1-855-358-5856) -
EEEEE T K~ BR 24 /NG RERAIRE -
WEREHIRE AN B OL5E » B0 78 AR KB
Eu DL EEGERER -

Tagalog: Makukuha nang libre ang impormasyong
ito sa mga iba pang wika. Mangyaring
makipag-ugnay sa numero ng customer service
sa 1-855-355-9800 (TTY/TDD 1-855-358-5856),
24 na oras sa isang araw, pitong araw sa isang
linggo. Kung hindi Ingles ang inyong pangunahing
wika, o upang humiling ng mga kagamitang
pantulong, may matatanggap kayong libreng
serbisyo sa pagsasalin sa wika.

Arabic:
Gl Vo (5 580 claly s sheall o3 e J gaan) Sl
("5-)” ‘_A.c e Mandl dady Jlaty) ‘_e_); il il g lac e
¢(1-855-358-5856 aall/ alll iilgll) 1-855-355-9800
Glexd @l 855 g sl 8 all A ol B4l 24 e e
alla 13) 5l Ay 5alady) Cans) dauls) SR kS 13) dilne By 5a]
Al Glacluw
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German: Diese Information wird kostenlos in
anderen Sprachen angeboten. Bitte setzen Sie
sich unter der Rufnummer 1-855-355-9800 (fur
TeleTypewriter/Telekommunikationsgerate [TTY/
TTD] 1-855-358-5856) mit unserem Kundendienst
in Verbindung, der IThnen an sieben Tagen der
Woche 24 Stunden lang zur Verfiigung steht. Falls
Englisch nicht Ihre Muttersprache ist, kdnnen Sie
eine kostenlose Sprachhilfe nutzen.

Korean: 2 MEH = LC}E2 202 2EE2Z
MSELCEH F 7 SHF 24A17F 2HE[=
178 A H|A 1-855-355-9800 (TTY/TDD
1-855-358-5856)HH © &2 AHESIA| 7| HEEFL| LY.
G017t E=0{7} OfL| ALt ool B FX|
9 MH|ATE HRS B3R, RERE X
MHE|A7F NS & L CE

Polish: Ponizsza informacja jest dostepna
bezpfatnie w innych jezykach i formatach.
Prosimy o kontakt z Dziatem obstugi klienta

pod numerem telefonu 1-855-355-9800 (TTY/
TDD 1-855-358-5856), 24 godziny na dobe,
siedem dni w tygodniu. Jesli angielski nie jest
Twoim pierwszym jezykiem lub w celu uzyskania
dodatkowej pomocy, mozesz korzystac z
bezptatnej obstugi w tym zakresie.

Gujarati: 2 HUSAl HFAH oA UNRAMI
Guaet 8. sUl s3lal WHIZL ULss Aclletl ol
1-855-355-9800 (2l&laues/2lsls| 1-855-358-5856),
(2 clHl 24 scus, wsalSaloll Ald [BaA ol Aus
5. % AHRl yle@s el 2% otl, AU
Guld(lUelloll @Qoicdl s2at M2, dAHLRL 1R
UslUs A (A:90es Guatod B,

Thai: feyatiamnsald1dElunmsy ¢ Tsadadennoiay
u’%msfg_]ﬂﬁ’wamﬁwmmam 1-855-355-9800 (TTY/TDD
1-855-358-5856) lanaan 24 41 Tuanniu dlawias 7 du
mnmymanuesaa lilinmsinguriedeinmsaanevesy
Uimsesunuansansuanusovae Ia lao hidoa1l9a1e
Japanese: Z OIERITMOSFETH EEC ZHR W
2T EY, FHPEBARTHSLTEY £9 DT,
Wt A H v —P—ERADT Y —F A TV
1-855-355-9800 (TTY/TDD 1-855-358-5856) % C
BEWEDOELIZS W, BEFENEFETRWES
. ROV —E X2 ZRIHWEET £
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		8		3,4		Tags->0->15->0->0,Tags->0->29->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of " www.prestigehealthchoice.com " is appropriate for the highlighted element.		Verification result set by user.

		9		4		Tags->0->26->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.iasp.info/wspd/pdf/2019/2019_wspd_brochure.pdf." is appropriate for the highlighted element.		Verification result set by user.

		10		4		Tags->0->26->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of " www.iasp.info/wspd/pdf/2019/2019_wspd_brochure.pdf. " is appropriate for the highlighted element.		Verification result set by user.

		11		4		Tags->0->27->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.mentalhealth.gov/what-to-look-for/suicidal-behavior. " is appropriate for the highlighted element.		Verification result set by user.

		12		4		Tags->0->27->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of " www.mentalhealth.gov/what-to-look-for/suicidal-behavior.  " is appropriate for the highlighted element.		Verification result set by user.

		13		5		Tags->0->36->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.prestigehealthchoice.com." is appropriate for the highlighted element.		Verification result set by user.

		14		5		Tags->0->36->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of " www.prestigehealthchoice.com. " is appropriate for the highlighted element.		Verification result set by user.

		15		6		Tags->0->44->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.cdc.gov/measles" is appropriate for the highlighted element.		Verification result set by user.

		16		6		Tags->0->44->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of " www.cdc.gov/measles " is appropriate for the highlighted element.		Verification result set by user.

		17		6		Tags->0->46->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://www.cdc.gov/measles/." is appropriate for the highlighted element.		Verification result set by user.

		18		6		Tags->0->46->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of " https://www.cdc.gov/measles/. " is appropriate for the highlighted element.		Verification result set by user.

		19		9		Tags->0->72->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://ocrportal.hhs.gov/ocr/portal/lobby.jsf" is appropriate for the highlighted element.		Verification result set by user.

		20		9		Tags->0->72->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of " https://ocrportal.hhs.gov/ocr/portal/lobby.jsf " is appropriate for the highlighted element.		Verification result set by user.

		21		9		Tags->0->74->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.hhs.gov/ocr/office/file/index.html" is appropriate for the highlighted element.		Verification result set by user.

		22		9		Tags->0->74->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of " http://www.hhs.gov/ocr/office/file/index.html " is appropriate for the highlighted element.		Verification result set by user.

		23		12		Tags->0->112->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "www.prestigehealthchoice.com" is appropriate for the highlighted element.		Verification result set by user.

		24						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		25						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		26						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		27						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		28						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		29						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		30						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		31						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		32						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		33						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		34				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		35						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		36						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		37		3		Tags->0->13		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		The heading level for the highlighted heading is 3 , while for the highlighted bookmark is 2. Suspending further validation.		Verification result set by user.

		38				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Care Connection is appropriate for this document.		Verification result set by user.

		39				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (ES) is appropriate for the document.		Verification result set by user.

		40		1,2,3,4,5,6,7,8,9,10,11,12		Tags->0->4,Tags->0->5,Tags->0->10->1,Tags->0->15->0,Tags->0->23->1,Tags->0->26->1,Tags->0->27->1,Tags->0->29->1,Tags->0->30,Tags->0->36->1,Tags->0->44->1,Tags->0->46->1,Tags->0->48->1,Tags->0->49->1,Tags->0->50,Tags->0->51,Tags->0->52,Tags->0->57,Tags->0->69->1,Tags->0->71->0->1->1,Tags->0->72->1,Tags->0->73,Tags->0->74->1,Tags->0->76,Tags->0->77,Tags->0->78,Tags->0->79->1,Tags->0->80,Tags->0->82,Tags->0->84,Tags->0->86,Tags->0->88,Tags->0->90,Tags->0->92,Tags->0->94,Tags->0->96,Tags->0->98,Tags->0->100,Tags->0->102,Tags->0->104,Tags->0->106,Tags->0->108,Tags->0->110,Tags->0->113		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		41		10		Tags->0->81		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to ht is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		42		10		Tags->0->83		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to fr is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		43		11		Tags->0->85		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to ru is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		44		11		Tags->0->85->1		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ru to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		45		11		Tags->0->87		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to it is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		46		11		Tags->0->89		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to vi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		47		11		Tags->0->89->1		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from vi to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		48		11		Tags->0->91		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to pt is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		49		11		Tags->0->91->1		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from pt to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		50		11		Tags->0->93,Tags->0->95		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to zh is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		51		11		Tags->0->93->1,Tags->0->95->1		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from zh to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		52		11		Tags->0->97		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to tl is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		53		11		Tags->0->97->1		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from tl to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		54		11		Tags->0->99		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to ar is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		55		11		Tags->0->99->1,Tags->0->99->3,Tags->0->99->5		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ar to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		56		12		Tags->0->101		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to de is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		57		12		Tags->0->101->1		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from de to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		58		12		Tags->0->103		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to ko is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		59		12		Tags->0->103->1		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ko to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		60		12		Tags->0->105		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to pl is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		61		12		Tags->0->105->1		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from pl to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		62		12		Tags->0->107		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to gu is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		63		12		Tags->0->109		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to th is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		64		12		Tags->0->109->1		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from th to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		65		12		Tags->0->111		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ES to ja is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		66		12		Tags->0->111->1		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from ja to en is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		67				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		68				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		69				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		70				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		71				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		72				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		73				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		74				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		75				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		76				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 10 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		77				Pages->10		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 11 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		78				Pages->11		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 12 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		79						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		80						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		81						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		82						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		83						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		84						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		85						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		86						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		87						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		88						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		89						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		90						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		91						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		92						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		93						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		94						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		95						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		96						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		97						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		98						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		99						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		100						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		101						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		102						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		103						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		104						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Skipped		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
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