To: Participating Prestige Health Choice Providers
Date: February 28, 2020

Subject: Change in Prestige Health Choice Utilization Management Department
Fax Numbers

Effective May 1, 2020, Prestige Health Choice will deactivate several Utilization Management fax
numbers. You will still be able to send information to Prestige Health Choice via secure fax. Please see
the information below to determine which fax numbers will remain active and which will no longer be

in use.

Active Utilization Management Fax Numbers
e 855-236-9293 For Inpatient, Skilled Nursing Facility, Rehabilitation requests
e 855-236-9285 For all Outpatient services and planned inpatient admissions

Deactivated Utilization Management Fax Numbers: Do not use after April 30, 2020
855-358-5850

855-236-9286
305-436-7500
855-235-4972

We apologize for any inconvenience. If you have any questions about this change, please contact your
Account Executive or Provider Services at 1-800-617-5727.
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