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To:       Our Valued Providers  
 

Date:        April 26, 2023  
 

Subject:  Sign- up for eviCore Healthcare’s Training for new Prior 
Authorization requirements! Sessions offered May and June. 

Please be reminded, effective June 1, 2023, AmeriHealth Caritas Florida will require prior 
authorization from eviCore Healthcare for the covered health care services listed below: 

Medical Oncology  Radiation Oncology  Molecular Genetic Testing 
Diagnostic Sleep Testing  Pain Management  Occupational Therapy 
Joint & Spine Surgery  Physical Therapy   
 

Services performed in conjunction with an inpatient stay, 23-hour observation, or emergency room visit 
are not subject to prior authorization requirements. Services performed without following prior 
authorization requirements may not be reimbursed, and reimbursement from our members is not 
permitted. 

Online orientation sessions require advance registration.  Each orientation lasts approximately one 
hour. All eviCore programs for AmeriHealth Caritas Florida are listed on the schedule below; select the 
appropriate program training session based on your physician specialty. 

Session Name Date Time 
AmeriHealth Caritas of Florida Provider Orientation for 
Medical/Radiation Oncology 

Tuesday, May 16th 2023 10 AM ET 

AmeriHealth Caritas of Florida Provider Orientation for 
Medical/Radiation Oncology  

Thursday, May 25th 2023 2 PM ET 

AmeriHealth Caritas of Florida Provider Orientation for 
Medical/Radiation Oncology 

Monday, June 5th, 2023 11 AM ET 

   
AmeriHealth Caritas of Florida Provider Orientation for 
Genetic Testing 

Wednesday, May 17th, 2023 10 AM ET 



AmeriHealth Caritas of Florida Provider Orientation for 
Genetic Testing 

Tuesday, May 23rd, 2023 12 PM ET 

AmeriHealth Caritas of Florida Provider Orientation for 
Genetic Testing 

Tuesday, June 6th, 2023 11 AM ET 

   
AmeriHealth Caritas of Florida Provider Orientation for 
PT/OT 

Thursday, May 18th, 2023 11 AM ET 

AmeriHealth Caritas of Florida Provider Orientation for 
PT/OT 

Wednesday, May 24th, 2023  2 PM ET 

AmeriHealth Caritas of Florida Provider Orientation for 
PT/OT 

Friday, June 2nd, 2023 1 PM ET 

   
AmeriHealth Caritas of Florida Provider Orientation for 
Pain Mgmt. / Joint and Spine Procedures 

Thursday, May 18th, 2023 2:30 PM ET 

AmeriHealth Caritas of Florida Provider Orientation for 
Pain Mgmt. / Joint and Spine Procedures 

Thursday, May 25th, 2023 4 PM ET 

AmeriHealth Caritas of Florida Provider Orientation for 
Pain Mgmt. / Joint and Spine Procedures 

Tuesday, June 6th, 2023 3 PM ET 

   
AmeriHealth Caritas of Florida Provider Orientation for 
Sleep Medicine 

Monday May 15th, 2023 1 PM ET 

AmeriHealth Caritas of Florida Provider Orientation for 
Sleep Medicine 

Tuesday May 23rd, 2023 3 PM ET 

AmeriHealth Caritas of Florida Provider Orientation for 
Sleep Medicine 

Tuesday, June 6th, 2023 11 AM ET 

How to register for an orientation session:  

1. Go to http://eviCore.webex.com  
2. From the menu bar on the left, select “WebEx Training”  
3. Click the “Upcoming” tab and choose the session you want to attend. *Each session will be 
listed with the health plan name and program specialty, e.g., "AmeriHealth Caritas Florida Provider 
Orientation for Medical/Radiation Oncology." 
4. Click “Register” next to the session you wish to attend. 
5. Enter your information to register for the selected session. 
 
After you have successfully registered for the live WebEx session, you will receive an e-mail containing 
the toll-free phone number, meeting number, conference password, and a link to the web portion of 
the session. Please keep the registration e-mail. You will need this link and the call-in number provided 
to join this selected web conference session. 

 

If you have questions about this notification, please call AmeriHealth Caritas Florida Provider Services 
at 1-800-617-5727. 
 
 

http://evicore.webex.com/

