To: Our Valued Providers
Date: December 19, 2019
Subject: Important Updates and Reminders

Prestige Health Choice would like to inform you of the following:

Updates
o The Provider Manual has been updated and is now available on our website.
e Effective March 1, 2020, providers will need to obtain member consent when appealing a denied
authorization. The provider, with member consent, can choose from the following options:
a. Call Member Services at 1-855-355-9800.
b. Fax appeal request to 1-855-358-5847.
c. Mail appeal request to Prestige Health Choice, Attn: Member Appeals, P.O. Box 7368,
London, KY 40742.

Reminders

e Prestige Health Choice cannot issue payment on a claim if either the billing or servicing provider is
not enrolled with the Agency for Health Care Administration (AHCA). Billing providers and
servicing providers must have an active record on the Provider Master List (PML).

o Please remember to confirm a member’s eligibility before rendering services.
Primary care providers (PCPs): In addition to validating member eligibility, please confirm that the
member is assigned to your group’s panel. If the member is not assigned to your panel and wishes
to be reassigned, please advise the member to contact Prestige Health Choice Member Services at
1-855-355-9800 (TTY 1-855-358-5856).

If you have any questions, please contact your Account Executive or call Provider Services at 1-800-617-
5727.

We thank you for your partnership and care of our members. We wish you a happy and prosperous new
year!
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