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SECTION 1:  PRESTIGE HEALTH CHOICE PROVIDER PORTAL OVERVIEW 
 
Prestige Health Choice recognizes that our provider partnerships are a major factor in our ability to 
deliver quality Medicaid services and neighborhood-based care throughout Florida.  Every day, 
Prestige’s mission to provide quality, affordable care to the underserved in our communities is reflected 
in the care, expertise, and support that our providers offer.   
 
To access the Prestige Provider Portal, please go to www.prestigehealthchoice.com and click on the 
‘Providers’ link in the middle of the page. 
 
Through the Prestige Provider Portal, you can access: 
 

 Self-Service Tools:  Provider and pharmacy directories and our formulary 

 Resources:  Member materials and provider resources 

 Communications:  Updates and changes, forms, manuals, and newsletters 

 Training and Education:  Orientation and other training material 

 Claims and Billing:  Claims submission protocols 

 And can link to the Availity Provider Portal 

 

http://www.prestigehealthchoice.com/
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SECTION 2:  AVAILITY OVERVIEW 

Purpose of this User Guide 
 
The purpose of this guide is to provide an abbreviated, user-friendly reference tool to help your practice 
get started using the most common functions offered by Availity quickly and efficiently. 
 
Availity provides additional user guides and video tutorials in the “Help” Section on the Availity website, 
as outlined in Section 9 of this user guide. 
 
Availity offers your office: 

 Reliable member information right to your desktop 

 Cost effective tools and services  

 Intuitive navigation to get your staff up and running quickly 

 Increased efficiency for streamlining business processes 

 Reliable access to the following transactions: 
o Eligibility and Benefits Inquiry 
o Claim Status Inquiry 
o Authorization Submission and Inquiry 
o Report Inquiry, including Panel Roster, Cap Roster Report, and Care Gap Query 

 
Go to Availity at http://www.availity.com/providers/registration-details/.  Click on the “Register” tab to 
begin the enrollment process. 
 
 

  

http://www.availity.com/providers/registration-details/
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SECTION 3:   GETTING STARTED 
 

New Users – Signing Up 
 

 
 
 
 
 
 
 
  
 
 
 
 
 

Enrollment is easy. 
 
1.  To enroll in Availity via online 

enrollment go to: 
http://www.availity.com/pro
viders/registration-details/  

 

2.  Click on “Let’s get started.” 

http://www.availity.com/providers/registration-details/
http://www.availity.com/providers/registration-details/
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Please use the following link to access our high-level registration PDF for additional tips and guidance: 
https://apps.availity.com/availity/Demos/QRG_Electronic_Registration.pdf 
 

 
 
 
 
 

https://apps.availity.com/availity/Demos/QRG_Electronic_Registration.pdf
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Existing Users - Signing On 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Access the Availity website. 
 
1.  Go to Login Page 
 
2.  Type in user name and 

password. 
 
3.  Click the “Log In” button. 
 

https://apps.availity.com/availity/common/login.jsp
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This is your home page. Use the navigation bar to locate all the transactions available to you in Availity. 
For example, click Patient Registration to access your eligibility/benefits and authorization forms.  
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My Account Dashboard 

Use the My Account dashboard to manage various set-up and maintenance tools for your Availity Web 
Portal account. To access this dashboard, click the avatar icon in the navigation bar. Use the My Account 

Dashboard help topic to learn about this feature.  

  

https://apps.availity.com/availity/AvHelp/Account_Administration/Main_Help/My_Account_Dashboard.htm
https://apps.availity.com/availity/AvHelp/Account_Administration/Main_Help/My_Account_Dashboard.htm
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For additional resources such as technical support or valuable industry training opportunities, go to 
https://www.availity.com and click Resources. 
 

 
 

 
 

 

 
 
 
 

  

https://www.availity.com/
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SECTION 4:  ELIGIBILITY AND BENEFITS 

 

 
 
 
 

TIP: Use the Plan Central menu 
at the top left of the screen to 
switch between your health 
plans 
 

THIS IS THE ELIGIBILITY and  
BENEFITS SEARCH PAGE 
 
1. In the Payer Field, select 

PRESTIGE HEALTH CHOICE. 
 
2. Use the Express Entry 

feature to quickly select 
your provider. 

 
3. Complete the Patient 

Information section, then 
click submit. 
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The Eligibility and Benefits Results page defaults to the Patient Information tab (that also includes payer 
information at the bottom). Click Coverage and Benefits or Care Reminders to view that information.  
Note: If the eligibility and benefits results include care reminders, the results page defaults to the Care 
Reminders tab. 

 

  

Care Gap Alerts will display under the Care Reminder tab when checking eligibility.  
 
Each time eligibility is checked via the Availity portal, Prestige Health Choice will also check to see if the 
member has any overdue preventative health screenings or needed exams for a chronic condition such as 
diabetes. 
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SECTION 5: CLAIMS STATUS INQUIRY 
(**A new Claim Status User Interface will be launched Q3-Q4 2017.  Additional information to follow.) 

 
1. Click Claims | Claims Status Inquiry to access that form. 

2. Complete the Payer and Organization fields. 

3. Complete the Provider Information section using the Express Entry feature.  

4. Complete the Subscriber Information section. 

5. Complete the Claim Information section, and then click Submit. 
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The Claim Status Inquiry Results page displays all your claim information in Claims Found section. Click 

Edit Inquiry if you want to search for different member results.  
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SECTION 6:  REPORTS 

Administrative Reports – Panel Roster & Cap Roster 
 

1. In the navigation bar, click Payer Spaces | PRESTIGE HEALTH CHOICE to access this payer space. 

2. On the Applications tab, click Prestige Health Choice Reports to access available reports 

depending on your (Availity) role and permissions assigned to you from your organization.  

3. Follow the online instructions to select your organization and report type.   

 
 

 



 
 Problems Using Availity?  Call 1.800.Availity (282.4548)  
 

16 

 If you select the Panel Roster Report, follow the onscreen instructions to generate your report.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TIP:  Panel Roster 

If you choose ‘Select All’ under Choose a Group, please select CSV Report Type. 
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 If you select the Cap Roster Report, follow the onscreen instructions to generate your report.  

 

 

 

 

 

 

 

 

TIP:  Cap Roster 

If you choose ‘Select All’ under Choose a Group, please select CSV Report Type. 
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Clinical Reports – Care Gap Query, Daily Discharge Report, Monthly Readmission 
Report, Daily IP Census Report, Weekly ER Detailed Report 

 

 

 
 

TIP:  In order to access the 
Clinical Report category, 
you will need authorization 
from your organization’s 
Availity Administrator.       
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SECTION 7:  AUTHORIZATIONS 
 

1. To submit an authorization request to Prestige, go to the Payer Spaces Resources tab and then 

click Prestige Health Choice Authorization. 

2. On the third-party disclaimer page, follow the instructions to be transferred to Prestige Health 

Choice’s Jiva Authorization System  
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1. When the user is 
transferred into the Jiva 
system they can access 
Prestige Health Choice 
members. 

 
2. They can submit 

authorization and 
referral requests and 
view the status of the 
requests.    

 
3. When the user 

completes the work in 
Jiva they can easily 
switch back to the 
Availity system which is 
maintained in its own 
browser window. 

TIP:  Make sure you have access to Authorizations and Referrals.  Not all users have access.  If you 
don’t have access but need it, contact your practice’s Availity Administrator who has the ability to 
provide you with access.     
 
TIP:  For more information on Jiva, please see the Authorization and Referral Provider Portal 
Reference Guide. 
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SECTION 8:  SPECIAL FEATURES 
 

1. On the Eligibility and Results page, click Patient Care Summary. 

2. Read and accept the disclaimer. 

3. Use this help topic to learn more about these summary results: Viewing Patient Care Summary 

Results. 

 

 
 

 

https://apps.availity.com/availity/AvHelp/PatientCareSummary/Main_Help/Viewing_Patient_Care_Summary_Results.htm
https://apps.availity.com/availity/AvHelp/PatientCareSummary/Main_Help/Viewing_Patient_Care_Summary_Results.htm
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TIP:  In order to access the Patient Care Summary transaction, you will need 
authorization from your organization’s Availity Administrator.       
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SECTION 9:   AVAILITY HELP 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

From the Availity home page, select “Help” 
drop down, then select “Find Help”.  
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Availity Support Home Page 
 
Look here for helpful tutorials, 
demos and FAQs. 
 

Help includes a 
chronological list 
of changes made in 
Availity. 


